     Debt protest letters generally arise because a member received a travel advance and did not submit a claim or an advance/advances were not deducted from a final settlement. 

     Once a PAA is sent to DFAS-Denver, Denver establishes a debt case (which takes 4-6 months).  The member is then notified a debt has been established.  One or two things then happens:

(1) Member sets up a payment plan or pays off the debt or (2) the member submits a claim for settlement or requests and audit of an original settlement.

     When  a member submits a claim or has questions concerning a previous settlement that resulted in an overpayment, DFAS-Den forwards the claim or request for explanation to DFAS-KC.  Currently, DFAS-KC, Separation Travel Branch handles these inquiries.  If a claim is submitted and no settlement has been previously accomplished, DFAS-KC, makes settlement and applies monies to the current debt.   If a claim has been settled and resulted in an overpayment, DFAS-KC reviews the claim and returns an explanation of entitlement to DFAS-Den and the member, if the claim was incorrectly settled and the member is due money, monies due are applied to the outstanding debt.  

     During the interim period DFAS-KC will continue to review the Debt protest letters from DFAS-Den and forward to the appropriate finance office for settlement (if required).  The FO/DO will make settlement to the member. It will be the members responsibility to pay his debt  with DFAS-Den.  

Remember, if the debt was caused by non-settlement of a travel advance, the

Advance is not deducted when settlement is made.

